
2019 Programs and Services

With a special Introduction to:

Runaway Homeless Youth
Street Outreach Project



Agency Overview

• Founded in 1972 – began serving homeless, runaway youth in the South Bay area

• In 1981 – began domestic violence shelter program and currently is one of the largest DV 
shelter systems in Los Angeles County

• Our Emergency Youth Shelter is 1 of 3 shelters in Los Angeles County licensed to accept 
youth (boys and girls age 10 to 17) off the streets

• In 2018, a RHY Street Outreach Program was added to the agency’s youth services to 
provide crisis services directly to transition-age youth found on the streets. 

• Today, 1736 FCC programs span Los Angeles and Orange Counties and directly serve more 
than 6,000 individuals annually, including 2800 children and youth

• Each year, the agency reaches more than 15,000 community members through outreach 
and educational activities



Our Mission
The mission of 1736 Family Crisis Center is to comprehensively help children, 
women, men and families through crisis circumstances, including domestic 
violence, homelessness, abuse, neglect, poverty, substance use, post-
traumatic stress disorder, and distress, and to improve their prospects for 
long-term housing, safety, survival, financial stability, and success.

The agency’s purpose is to provide emergency, critical care, and 
rehabilitative services for extremely vulnerable and often injured clientele –
children, families, Veterans – who are facing or fleeing from life-threatening 
circumstances, including domestic violence, child abuse, sex trafficking, 
homelessness, and suicidal thinking. 

Through a network of residential and community-based service sites 
spanning Los Angeles and Orange counties, the agency offers 
comprehensive, trauma-informed care to underserved populations with a 
goal of creating self-sufficiency. 



1736 FCC Programs and Services

Crisis Intervention & Emergency Services

• 24-Hour Crisis/Suicide Hotlines

• Domestic Violence Shelters

• Crisis Intervention – DART 
Program

• Human Trafficking Program

• Emergency Youth Shelter

• RHY Street Outreach for 
Transition-Aged Youth

Wrap-around Supportive Services 

• Mental Health Counseling

• Employment Services

• Housing Assistance

• Legal Services

• Veteran Services



Crisis Intervention and Emergency Services



Crisis Intervention –
Domestic Violence
• Five 24-hour crisis/suicide 

hotlines staffed with trained 
professionals

• DART – Domestic Abuse 
Response Team with LAPD; on-
call and on-scene support

• Four confidentially-located 
domestic violence shelters in Los 
Angeles County

• Shelters accept large families; 
children from   0 to 17 years, 
including teenage boys



Crisis Intervention –
Human Trafficking 
Program
• Approached by Homeland Security/ICE in 

2015 to assist with a crisis intervention and 
supportive services solution

• Developed plan to integrate victims into 
shelter system and trained staff and 
community partners in 2016

• The majority of trafficked victims in the 
United States are U.S. citizens/residents

• 12 years – the average age of Commercially 
Sexually Exploited Children (CSEC)



Crisis Intervention –
Emergency Youth 
Shelter
• Homeless, runaway and abandoned 

youth, ages 10-17 years; shelter 
serves approximately 100 youth 
annually

• Many youth on the streets are in 
danger of gangs, drugs, sexual 
assault and sexual exploitation

• More than 90% of youth served 
report past domestic violence and 
abuse experiences

• 50% report that they are homeless 
due to parent/guardian kicking them 
out



Wrap-around Supportive Services



Supportive Services –
Community Service Centers

• Mental Health Outpatient Clinics

• Housing Search and Placement Assistance

• Employment/Job Development Services

• Other supportive services (e.g. tax preparation, 
financial literacy training and coaching)

• Linkages to other community-based programs

• FamilySource Center program provides self-
sufficiency services (adult) and academic 
enrichment services (youth) for low-income LA 
residents and their children



Supportive Services 
– Legal Aid

• Emergency no contact, retraining, 
protective orders

• Family Law including child custody, 
visitation rights, child support, 
divorce proceedings

• Landlord-Tenant Law

• Immigration Law

• Citizenship Assistance

• Human Trafficking T-VISA Assistance



Runaway, Homeless Youth
Street Outreach Project





HOMELESS YOUTH ON THE STREETS ARE EASY PREY



• Funding through contract with the US Department of Health and 
Human Services, Administration for Children and Families. 

• Serves Transition-Age Youth
• Provides for one (1) Street Outreach Coordinator and two (2) Street 

Outreach Workers
• Complements the agency’s RHY Basic Center Program – Emergency 

Youth Shelter
• Youth contacted on the streets, through partner agencies and youth 

serving organizations
• Hygiene kit with information materials provided
• Hidden hotline card provided to youth suspected of being trafficked

RHY Street Outreach Program



• 24-hour crisis intervention counseling
• 24-hour shelter intake -- for runaway, homeless, CSEC, human trafficking affected 

youth
• two to three weeks of shelter care with food, clothing, amenities
• individual/group/family mental health therapy and counseling
• case management
• advocacy
• independent living skills education (i.e. budgeting, nutrition, communication skills, 

anger/stress management)
• referrals/service linkages to free medical, legal, and other services
• job development activities; planned/supervised daily recreation
• alternative living placements if family reunification is not possible
• school enrollment/re-enrollment
• aftercare services

RHY Street Outreach Services



1736 Family Crisis Center RHY Street Outreach Contacts
HOTLINE:  310-379-3620

Street Outreach Advocate:  Josue Rivera
JRivera@1736fcc.org
310-200-7106 (cell)

Community Response and Relations Coordinator:  Avigal Horrow, Esq.
AHorrow@1736fcc.org
310-999-4009 (cell)

For referrals to our outreach team:

Program Coordinator:  Andrea Chapman
AChapman@1736fcc.org
310-871-1950 (cell)

Assistant Program Coordinator:  Loveion Fisher
LFisher@1736fcc.org
323-770-2522 (cell)

Website:  www.1736fcc.org @1736fcc


