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What I Will Discuss Today:

1. Who is LAFLA’s Measure H Legal Services Team?

2. Where do we work & provide services? 

3. What services do we provide?

4. Overview of Measure H Legal Services & Numbers 

5. The Referral Process & Required Referral Documents  
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WHO, WHERE & WHAT -

LAFLA’S MEASURE H  

LEGAL SERVICES 



The Measure H Legal Team

 Staff Attorneys: 
 Brenton Inouye

 Monica Arellano

 Joshua Christian

 Matthis Chiroux 

 Mallory Andrews

 Support Staff: 
 Paralegal, Natalia Rodriguez-Khanh

 Legal Secretary, Rodolfo Gaona

 Managing Attorney: 
 Javier Beltran



Where We Work and Provide Services

SPA 8 Locations:

 South Office 

 Long Beach Office 

 St. Margaret’s Center –
Inglewood 

 Mental Health America 
– Long Beach

 And anywhere the client 
is located…

SPA 7 Locations:

 South Office

 East LA Office 

 South Whittier 
Community Center –
Whitter

 Salvation Army Bell 
Shelter – Bell 

 Kingdom Causes –
Bellflower 

 Jovenes – Norwalk 



What Legal Services to Be Provided

 Eviction defense and representation. 

 Birth certificates advocacy and identification.

 Expungement of criminal records.

 Government benefits (not SSI, VA, or CAPI - CBEST). 

 Reasonable accommodations.

 Landlord dispute resolution: pre-eviction matters.

 Counsel and advice on financial debt issues. 

 Counsel and advice on minor immigration issues.

 Whatever else to end or prevent homelessness or 
remove barriers to housing
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OVERVIEW OF LAFLA’S 

MEASURE H LEGAL 

SERVICES & NUMBERS



Overview of Measure H Legal Services 

 Two Programs –
 Homeless Prevention: 

◼ Help clients at imminent risk of homelessness from not 
becoming homeless. Also, allow to maintain housing or a “soft 
landing” transition to other housing. 

 Support Case Management and Homeless Individuals:
◼ Provide legal services that remove barriers to housing

◼ Training and capacity building for case managers

 The Measure H Legal Collaborative to Provide Legal 
Services to 1800 clients annually (150 month) 

◼ Per year we must serve a total of 373 people for SPA 7 and 8. 



The Numbers from 04/01/18 – 1/24/19

 Annually people served per Measure H grant = 373;  
Annually 70 people to be referred to partner agencies.

 The total number refers = 410

 Total number of clients retained = 381 (93%)

 294 out 381 cases come out of SPA 8 (77%)

 We fulfilled our grant numbers within the first 8 months 
of program. 
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MEASURE H REFERRAL 

PROCESS & REQUIRED 

REFERRAL DOCUMENTS



Tenant/
Homeless 

Point of 
contact 

Assessment 
Stage

Referral to 
LAFLA

Legal 
Intervention

Internal Referral Process 

Consult with 
Managing Attorney 
to determine no 
legal issue or no 
need for assistance. 

Referral to 
LAFLA

Natalia/
Paralegal

1. Call individual
2. Fill-out  Intake
3. Assign to 

Attorney
4. Fill Out Client 

Referral Tracker
5. Discuss case 

with attorney
6. Provide file to 

Attorney

Contact client  
for a meeting to 
discuss legal 
issues and have 
client sign 
retainer and all 
necessary forms/ 
documents.  

5 Staff 
Attorneys 

Rodolfo-
Legal 
Secretary 
(Support)



Referral Information/Process 

 All our clients must be screened for eligibility referred 
through CES participating agencies within our designated 
SPAs (7 and 8) 

 Only HSPs with Homeless Prevention funds can refer for legal 
services for eviction matters

 A single referral can become multiple matters.

 CBEST clients are referred to existing collaborative agency.

 HSPs must send referral form and supporting documents 



13



14



15

                 PEPH REFERRAL CHECKLIST 

Determine your clients “Housing Status” either 1) HUD Category 1, 4 or Rapid Rehousing or 2) Imminent Risk of 

Homelessness. Follow the correct checklists below & email the referral and required documentation to correct agency: 

 

1) HUD Category 1, or 4 & Rapid Rehousing Participant Housing Status:  
 

 
 

 PEPH Referral Form (4 Pages) 

 Determine “Housing Status” HUD 1, 4 or Rapid Rehousing Pages 1 (include HMIS#) & 3 

 Complete Page 3, Sections I, II, IV (Describe Legal Issue), Check off necessary boxes in “Other 

Barriers to Housing” section, Client signature; and  

 Case Manager Contact Information  

 LA CoC Staff Certification of Homelessness Status Form OR Agency Letterhead verifying Homelessness 

Status or Rapid Rehousing  

 Necessary Legal Documents  

__________________________________________________________________________________________ 

 

2) Eviction Prevention Referral (Imminent Risk of Homelessness)  

 

 
 

 PEPH Referral Form (4 Pages)  

 Page 1 & 3 check off “Imminent Risk of Homelessness” 

 Complete All of Page 3, Section I, II, III (Income), IV, V 

 Client Signature; and 

 Case Manager Contact Information  

 Provide Proof of Income 

 Employment Check Stubs 

 DPSS Benefits Letter 

 Social Security Administration Letter regarding Yearly Benefits 

 Imminent Risk of Homelessness Certification  

 Eviction Notices, 3/14/30/60 Day Notices or Unlawful Detainer  

______________________________________________________________________________________________ 

Determine where to submit the PEHP referral and supporting documentation 

 SPA 7: East/ Gateway Cities - PEPHspa7@lafla.org or spa7referral@lafla.org 

 SPA 8: South Bay/Harbor Cities - PEHPspa8@lafla.org or spa8referral@lafla.org  

 

PLEASE NOTE: We will be unable to process your referral if the required documentation is missing.  

Required Documents for 
Referrals:

1) Complete Legal Service 
Referral Form document 
(including signatures) 

2) Homeless Services = 
Cert. of Homelessness 
Status Form 

3) Eviction Prevention =  
(1) Imminent Risk of 
Homelessness Cert. 
form; (2) proof of 
income; and (3) eviction 
notices or UD complaint


