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What is 

Matching? 

Notifies when housing 
resources are available. 

Matches potential clients to 
vacancies.

Prioritizes clients based from 
acuity and specified criteria. 



Terms

Identified 
for Match

Match in 
progress

Match 
Confirmed

Public 
Alerts



The Housing 

Provider and 

Case Manager

HELPFUL 

INFORMATION FOR 

THOSE WHO HELP 

OTHERS



For the 

Housing 

Provider

Housing Resources in 
Myorg.

Specify criteria 

Follow up



For the 

Case 

Manager

Point of Contact

Reply to emails

Doc ready

Update client information

Follow up



The 

Matcher



The Matching Process

Housing 
Resource

Client 
Identified

Point of 
Contact

Client 
Matched

Connection

Follow Up



Housing Resources – Adults and TAYs 

Project Based

California Hotel

Vermont Villas

HOPWA

TAYs

Independent Living Program

Transitional Housing Program 

Certificates/Vouchers 

Continuum of Care

Shelter Plus Care



Housing Resources - Families

Project Based

HACLA FUP (Countywide)

VASH 

Tenant Based

DMH-Additional Eligibility 

Criteria

HACLA S+C

Certificates/Vouchers 

Section 8

RRH*

Shelter Plus Care (S+C)



Disclaimer

The Matcher Does NOT:

Match to Shelters

Arrange for Transportation

Contact the client 

Match based on 
recommendations or requests 



The Client- Adults & TAYs

Who is eligible for 

a housing 

resource? 

Must be in Clarity
Have a valid 

point of contact
Assessment 

Score 8 or above 

(VI-SPDAT or Next 

Step Tool)

Meet housing 

resource criteria

Interested in 

housing



The Client- Families

Who is eligible 

for a housing 

resource? 

Clarity/*VAWA

Have a valid 

Point of 

Contact

Assessment 

9 + (VI-FSPDAT)

Meet housing 

resource 

criteria

Interested in 

housing



Questions? 



Thank you 


